
Allowing Pop-ups and Cookies 

If pop ups are blocked, you will not be able to open many Blackboard content files.  To solve this problem, you can allow 

pop ups from the Blackboard site (without enabling pop ups from other sites). 

You must also enable cookies for Blackboard to function properly. 

Allowing Pop ups in Internet Explorer 7 
To allow pop-ups for the Blackboard features in Internet Explorer, do the following: 

On the Internet Explorer Tools menu, point to Pop-up Blocker and click on Pop-up Blocker Settings.  

If Pop-up Blocker Settings is grayed out, click on Turn on Pop-up Blocker and try this step again. 

In the Address of Web Site to Allow box, type the following URL: http://hollins.blackboard.com  

Click Add.   Click Close 

 

Allowing Pop ups from Firefox 
On the Firefox Tools menu select Options 

 

Select the Content tab 

Check Block pop-up windows 

Click Exceptions 

Enter http://hollins.blackboard.com in the Address of web site: and click Allow. 

http://hollins.blackboard.com/


 

Click Close;  Click OK. 

Close and restart your browser for the changes to take effect. 

Blackboard and Cookies 
For Blackboard to function properly, cookies must be enabled. 

Enabling Cookies to be set in Internet Explorer. 

Click on the Internet Explorer Tools menu select  Internet Options 

 Privacy tab 

Click Sites 

Enter the address for Blackboard:  http://hollins.blackboard.com  

Click Allow. 

Click OK;  Click OK again 

Close and restart your browser for the changes to take effect. 

Enabling Cookies to be set in Firefox 

On the Firefox Tools menu select Options 

Select Privacy  

 

If Accept cookies from sites is not checked, click  Exceptions 

Enter http://hollins.blackboard.com in the Address of web site: and click Allow. 

http://hollins.blackboard.com/
http://hollins.blackboard.com/


 

Click Close;  Click OK. 

Close and restart your browser for the changes to take effect. 

 

 

 

 


